
Healthcare Provider Interface: 
• Conduct variable length video sessions  

• Manage your availability for a single day or 
multiple days  

• View incoming appointment requests 

• Confirm appointments, view patient messages 

• Audit trail, audio & video record available 
• Notifications of upcoming sessions

Patient Interface: 
• Virtual visit with your healthcare provider 
• View list of available professionals 
• View availability for selected professional 
• Request appointment or check status  
• Include a custom message for each request 
• Provide documented consent 
• Option to collect payment information 
• Notifications of upcoming sessions  
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MyVideoJoin

Upcoming features: 
• EHR integration - provider may review patient’s records 
• Patient able to upload & share documents for provider to review  
• Speech to text, including automated filling of forms and transcribed text record using IBM Watson AI 

• Speech to speech language translation and conversion to English text with AI integration 

Available

Coming Soon


